Under Performing Indicator Recovery Plan

2022/23 Quarter Three

Indicator Name
Performance on appeal: Minor applications

Current Performance

Target: 65%

Performance: 60%

Historic Performance

Columnl 19/20 20/21 21/22 22/23

Qi 78% 88% 68% 57%
Q2 74% 100% 68% 29%
Q3 81% 100% 63% 60%
Q4 86% 86% 58%

Reasons for Current Under Performance

The rolling year performance for Minor appeals was 6 dismissed out of 10 appealed.
However, all 5 of the minor appeal decisions received in Q3 were dismissed and
therefore represented an improvement on the rolling year for the previous quarters
(21/22 Q4 — 58%, 22/23 Q1 — 57% 22/23 Q2 — 29%). Of those appeals lost a number of
these were minor dwelling appeals which have been allowed in locations outside of
towns and villages due to a lack of a 5-year supply of housing.



Actions to Improve Under Performance
(or reasons why this is not necessary)

The monitoring of appeal decisions will continue to establish the trends and consider a
re-calibration of decisions. However, the recent decisions on minor appeals have
demonstrated that the previous conclusion not to recalibrate the assessment and make
changes based on a small sample size was correct.



